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TO: Bl&l Clients

Munich Re announced April 1* that its acquisition of HSB Group, Inc., including The Boiler
Inspection and Insurance Company of Canada, was successfully completed. BI&I is now
officially a part of the Munich Re family.

We are very pleased to be joining such a successful and world renowned organization. Our
partnership with Munich Re will create new opportunities for BI&I to grow our businesses.
Munich Re is a perfect fit for HSB and BI&I; we share many core values, such as commitment to
sound and responsive underwriting, top-tier products, technical excellence and outstanding client
service.

Combining forces with Munich Re will enable BI&I to offer our clients exceptional advantages,
including:

« Outstanding financial strength and security;

+ Continued unsurpassed equipment breakdown capabilities, underwriting expertise and
engineering support; and

o In the future, a broader range of specialty insurance products and services and innovative
insurance and risk management solutions that respond to your clients’ changing needs.

HSB Group will now operate as a standalone business reporting to Munich Re America. Doug
Elliot, President and CEO of HSB Group, will report to Tony Kuczinski, President and CEO of
Munich Reinsurance of America, Inc. I will continue to report to Doug Elliot. BI&I will retain
our brand name, experienced management team, skilled statf, product and service offerings and
successful business model.

In the coming weeks and months, BI&I and Munich Re will explore how our combined strengths
and capabilities can provide our clients with greater value.

Thank you for all the support you have given us in the past and for your continued, future
partnership. We truly appreciate it.
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